
WAC 480-15-620  Information household goods carriers must provide 
to customers.  (1) Carriers must give each customer a copy of the com-
mission publication, "Consumer Guide to Moving in Washington State" at 
the time the carrier gives the customer a written estimate.

(2) The language contained in the publication is prescribed by 
the commission and may not be changed by the carrier.

(3) The commission will provide carriers the prescribed language 
but will not provide copies of the publication. Carriers are responsi-
ble for making sufficient copies for their needs.

(4) Carriers may access the prescribed language through the com-
mission's website at www.utc.wa.gov or by contacting the commission at 
360-664-1222.
[Statutory Authority: RCW 80.01.040, 81.01.010, 81.04.160, and 
81.80.130. WSR 13-23-048 (Docket TV-130079, General Order R-573), § 
480-15-620, filed 11/15/13, effective 12/16/13. Statutory Authority: 
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120, 81.80.130 
and 81.80.290. WSR 08-02-049 (Docket TV-070466, General Order R-547), 
§ 480-15-620, filed 12/27/07, effective 1/27/08. Statutory Authority: 
RCW 81.04.160, 81.04.250, 81.28.040, 81.80.090, 81.80.120, 81.80.130, 
81.80.290, 81.80.211, and 80.01.040. WSR 00-14-010 (General Order No. 
R-471, Docket No. TV-991559), § 480-15-620, filed 6/27/00, effective 
7/28/00. Statutory Authority: RCW 81.04.160 and 80.01.040. WSR 
99-01-077 (Order R-454, Docket No. TV-971477), § 480-15-620, filed 
12/15/98, effective 1/15/99.]
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